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The Kingsport Pulp and Paper Mill is one of 110 facilities in the
Domtar system in both North America and Canada.


Presenter
Presentation Notes
Thank you.  I am very proud to accept this award on behalf of Domtar Paper Company, Kingsport.  We are pleased to have been considered and honored to have been chosen to receive such a prestigious, inaugural award.
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It all begins with paper’






Presenter
Presentation Notes
History of Our Mill
Domtar, Kingsport Mill began life as the Kingsport Tannery in 1912; then evolved into the Kingsport Pulp Company. It was bought by George Mead in 1920. In 1925 it became part of Mead Paper.  Domtar purchased the Mill in 2007.



Hearing Administrator Debbie
Davis and EMT/Safety Specialist
Dusty Parsons “examine” Safety
Manager Tom Segelhorst

Mill nurse Elsie Weed
administered the first
Hearing Tests.

o|t's a Team Effort!


Presenter
Presentation Notes
The Hearing Conservation Program began with the first baseline hearing tests in 1976.  We began annual testing in 1982.  The Hearing Conservation program is part of the Health and Safety program at the Kingsport Mill--a program that strives to live up to our promise that each employee will return home safely at the end of every day to his or her family.  Debbie Davis is Hearing Administrator.  She works closely with Dusty Parsons, Safety Specialist and Tom Segelhorst, Health and Safety Manager.



It available in Stores

If you need salt i . /1 .

for ice preven- | ~ WITH ALL THE BAD

tion, itis located f§ ! WEATHER, PLEASE CON-
near the new re- SIDER GETTING STORM
cycle area. This | SEWER COVERS FOR YOUR
area should be AREA
unlocked ¥ B .

Promising research in Hearing Loss Intervention

Though it has long been believed that hearing loss which results from the death
of hair cells in the inner ear could not be restored, a recent study at Oregon
Health and Science University has successfully produced healthy hair cells in
the cochlea of a deaf mouse. This breakthrough suggests that it may be possi-
ble to treat hearing loss which occurs from noise exposure. Noise exposure
flattens the hair cells either suddenly or from prelonged exposure over time,
leading to the belief that “once it's gone, it's gone.” However the OHSU study
shows that a possible treatment may be on the horlzon. The scientists were able
to transfer a key gene, Atoh1 into the developing inner ears of the mice, They
then used a marker to see if the hair cells were generated. Although the re-
search was able to produce the new hair cells, the deaf mice have not as yet
been able to regrow the hair cells by themselves. But the outlook is promising.

Janitorial Issues Hotline

preferred in case follow-up is require

taken.

The daily log will be reviewed for further action, and documentation will be made by
the Domtar contract manager as needed.

Here is the hyperlink for the file:

<file:/MANTNENGIMFS10\sharedfolders\Share\Janitorial Contract Ser-
vice\Comments Concerns Issues uls>

If you have any questions, please feel free to contact Lisa Carr at x 2787.
New electronics for Christmas???

If you replaced electronics at Christmas and want to know what to do with the
old stuff, Donate them to a school if werking or recycle them if they are not,

Sullivan County residents: http:ifwww.sullivancounty.org/SC%20PDF/
RECYCLE pdf Convenience Stations @1921 Brookside Lane, Kingsport 804
Raytheon Road, Bristol (Hours 8 = 4 Monday = Friday) Hours: 8-4 Monday =
Wednesday, Thursday 10-6 Closed Friday)Accepting: Appliances and Electron-
ics [computers, monitors, keyhoards, games and tvs

For other locations, contact the switchboard.

We have spent a goed while celebrating
our 396 days without a OSHA Recordable
here at the Mill and to see the numbers
continue to climb as the days go by, How-
ever, it s also nice to see our “clean slate”
safety triangle (at left)—perfect and un-
blemished and fo strive to keep our slate
clean, Do you have ideas how we can do
that? The first regular meeting of the Cen-
tral Safety Meeting is Jan. 26th. If you
hasaddeas or just want to see how the

prIoUS COnsequences.

Kingsport Mill wins Safe in Sound Hearing Award

The first “Safe in Sound"” award will be presented at s3ek ]
the National Hearing Conservation Award annual Hesting Cansarvation
conference in February 2009. The award will recog- Cenlarence
nize organizations that document measurable
achievements in hearing loss prevention programs,
obtain information on their real-world successes,
and widely disseminate information on how others
can use these successful strategles or benchmark
their own programs. The Kingsport Mill has won
the award in the Manufacturing category and will
receive the award in at the Natienal conference in it T R
Atlanta. More infermation will be arriving seen, but Chmasee ilrka ot
thanks to the entire mill for showing that we take %

ea(ing safety seriously!!

Seven vehicle inclaents nere—Safety pyramid
widens

| 1
The Kingsport Mill had another near miss yesterday "-'1'|111|_l,||]I|‘
when a DistTech driver was making a delivery of Stea-
mate PAS 3040 to the recovery beiler and backed into
the precipitater, damaging insulation. Mo product
was spilled and no injuries were sustained. What
can we learn from the 7 vehicle incidents here in the
past couple of weeks? |s it the near non-stop rain,
snow and gloom that have impaired concentration?
Since most of the incidents eccurred Indoors we can't really say the weather
contributed—— except mentally. It is much harder to concentrate in the gray
and the gloom—a sharp focus seems harder to come by. But as the rain contin-
ues and snow is on the horizon, we have to do everything possible to keep our
mind on task and to see our jobs as clear and challenging.



Presenter
Presentation Notes
Like every aspect of safety, we strive to inform and protect our employees both on and off the job.  Our weekly newsletter, the WIN, regularly runs articles on hearing.  Our employees know about the research in Oregon to try and grow healthy hair cells in mice and about the dangers of Ipods--because we tell them, so they can protect their families.



Which of these SUhEp s ey
guys has
completed his
annual hearing
test?



Presenter
Presentation Notes
The Kingsport Mill is the only mill in the Domtar system ever to go 1 calendar year with no recordable injuries.  The Hearing Conservation program has logged 7 years without an OSHA Recordable.
We use email and our in house tv system to communicate about the Safety aspects of Hearing Conservation and the importance of annual testing while sprinkling in a little humor along the way


PPE Is a Last Resort

Engineering Controls

*Roll-over chip dump as opposed
to much cheaper shaker system

*Fiberline Control room is in quiet
Insulated room

*Hydraulic pumps housed In
enclosed areas

Central
Safety

*Silent blow technology on steam  Committee

blows Chair


Presenter
Presentation Notes
The following are just some of the choices that the Mill has made to minimize the impact of noise on our manufacturing environment:
Roll-over chip dump as opposed to much cheaper shaker system
Fiberline Control room is quiet insulated room
Hydraulic pumps housed in enclosed rooms requiring double hearing protection inside but very infrequently entered by general mill personnel
Silent blow technology on steam blows
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Noise Control Is

a Priority
«Steam silencers on vent system

*Turbine generator designed with
*sound enclosure

| | | Union
*Air compressors; hydraulic units President,

Keith Kiker

*\Vacuum pumps located outside

All capital projects and management
of change projects reviewed with
noise impacts in mind.



What this Award _
means to our r
Family....

eRecognition for
the efforts of
every employee

eAccomplishment
In an area of
Safety often
overlooked

-

Tennessee Governor Phil Bredesen talks to
Brenda McConnell at K1 paper machine as

Mill Manager Charlie Floyd looks on


Presenter
Presentation Notes
Winning the Hearing Award means recognition for the efforts of every employee at the Kingsport Mill who wears his/her ear plugs and muffs religiously


Safety=

It’s Not Just for
Work Anymore

Musicians Dale Jett, Oscar Harris

and Joe Godsey perform at Open
House.

Engineer Bill MacPherson
works on Habitat House



Presenter
Presentation Notes
Because we believe our employees’ safety is not just an on the job issue we encourage employees to use PPE at home.  We give away ear plugs for anyone who plans to mow, weed-eat, attend a concert or a NASCAR race, and we tell them to take enough for those they care about.  Northeast Tennessee and SW Virginia is the birthplace of country music, with Dale Jett a direct descendant of the Carter family.  Dale is also an on-site contractor for the mill. The Domtar sponsored concert at FunFest, our community celebration in July, is always promoted by handing out ear plugs and by articles encouraging folks to use them.



It all begins with paper’

These
- Smiling
faces are
smartgirls |
and boys, -\ A
They know o -
their ears
from
excess
hoise!

e



Presenter
Presentation Notes
and who takes safety home with him or her to teach the next generation.  It is also an accomplishment in an area of Safety often overlooked because its effects are often so silent and invisible.  




The Kingsport Mill
considers itself a family.


Presenter
Presentation Notes
While we expanded our efforts in 2008 to include a presentation and the offer of an audiometric test to our contractors, going forward in 2009 the Mill plans to “take our show on the road” to include presentations / training in the public schools and other areas of the community.  
Thank you very much.
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Debbie Davis, OHC
Debbiek.Davis@domtar.com

Charlie Floyd, Plant Mgr.
charlie.floyd@domtar.com



mailto:Debbiek.Davis@domtar.com
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