
The Kingsport Pulp and Paper Mill is one of 110 facilities in the 
Domtar system in both North America and Canada.

Presenter
Presentation Notes
Thank you.  I am very proud to accept this award on behalf of Domtar Paper Company, Kingsport.  We are pleased to have been considered and honored to have been chosen to receive such a prestigious, inaugural award.





Presenter
Presentation Notes
History of Our Mill
Domtar, Kingsport Mill began life as the Kingsport Tannery in 1912; then evolved into the Kingsport Pulp Company. It was bought by George Mead in 1920. In 1925 it became part of Mead Paper.  Domtar purchased the Mill in 2007.




•It’s a Team Effort!

Mill nurse Elsie Weed 
administered the first 
Hearing Tests.

Hearing Administrator Debbie 
Davis and EMT/Safety Specialist 
Dusty Parsons “examine” Safety 
Manager Tom Segelhorst

Presenter
Presentation Notes
The Hearing Conservation Program began with the first baseline hearing tests in 1976.  We began annual testing in 1982.  The Hearing Conservation program is part of the Health and Safety program at the Kingsport Mill--a program that strives to live up to our promise that each employee will return home safely at the end of every day to his or her family.  Debbie Davis is Hearing Administrator.  She works closely with Dusty Parsons, Safety Specialist and Tom Segelhorst, Health and Safety Manager.




Presenter
Presentation Notes
Like every aspect of safety, we strive to inform and protect our employees both on and off the job.  Our weekly newsletter, the WIN, regularly runs articles on hearing.  Our employees know about the research in Oregon to try and grow healthy hair cells in mice and about the dangers of Ipods--because we tell them, so they can protect their families.




Which of these 
guys has 
completed his 
annual hearing 
test? 

Presenter
Presentation Notes
The Kingsport Mill is the only mill in the Domtar system ever to go 1 calendar year with no recordable injuries.  The Hearing Conservation program has logged 7 years without an OSHA Recordable.
We use email and our in house tv system to communicate about the Safety aspects of Hearing Conservation and the importance of annual testing while sprinkling in a little humor along the way



PPE is a Last Resort
•Engineering Controls

•Roll-over chip dump as opposed 
to much cheaper shaker system

•Fiberline Control room is in quiet 
insulated room

•Hydraulic pumps housed in 
enclosed areas

•Silent blow technology on steam 
blows

Kim Cody, 
Central 
Safety 
Committee 
Chair

Presenter
Presentation Notes
The following are just some of the choices that the Mill has made to minimize the impact of noise on our manufacturing environment:
Roll-over chip dump as opposed to much cheaper shaker system
Fiberline Control room is quiet insulated room
Hydraulic pumps housed in enclosed rooms requiring double hearing protection inside but very infrequently entered by general mill personnel
Silent blow technology on steam blows



Vacuum pumps outside K1



•Steam silencers on vent system

•Turbine generator designed with 
•sound enclosure

•Air compressors; hydraulic units

•Vacuum pumps located outside

•All capital projects and management 
of change projects reviewed with 
noise impacts in mind.

Noise Control is

a Priority

Union 
President, 
Keith Kiker



What this Award 
means to our 
Family….
•Recognition for 
the efforts of 
every employee

•Accomplishment 
in an area of 
Safety often 
overlooked

Tennessee Governor Phil Bredesen talks to 
Brenda McConnell at K1 paper machine as 
Mill Manager Charlie Floyd looks on

Presenter
Presentation Notes
Winning the Hearing Award means recognition for the efforts of every employee at the Kingsport Mill who wears his/her ear plugs and muffs religiously



Safety=
It’s Not Just for 
Work Anymore

Engineer Bill MacPherson 
works on Habitat House

Picture of Funfest 
employee or NASCAR 

Musicians Dale Jett, Oscar Harris 
and Joe Godsey perform at Open 
House.

Presenter
Presentation Notes
Because we believe our employees’ safety is not just an on the job issue we encourage employees to use PPE at home.  We give away ear plugs for anyone who plans to mow, weed-eat, attend a concert or a NASCAR race, and we tell them to take enough for those they care about.  Northeast Tennessee and SW Virginia is the birthplace of country music, with Dale Jett a direct descendant of the Carter family.  Dale is also an on-site contractor for the mill. The Domtar sponsored concert at FunFest, our community celebration in July, is always promoted by handing out ear plugs and by articles encouraging folks to use them.




Mill Safety Calendar

Presenter
Presentation Notes
and who takes safety home with him or her to teach the next generation.  It is also an accomplishment in an area of Safety often overlooked because its effects are often so silent and invisible.  





The Kingsport Mill 
considers itself a family.

Contractor Safety Partnership

Presenter
Presentation Notes
While we expanded our efforts in 2008 to include a presentation and the offer of an audiometric test to our contractors, going forward in 2009 the Mill plans to “take our show on the road” to include presentations / training in the public schools and other areas of the community.  
Thank you very much.




Debbie Davis, OHC
Debbiek.Davis@domtar.com

Charlie Floyd, Plant Mgr.
charlie.floyd@domtar.com

mailto:Debbiek.Davis@domtar.com
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